
Thanks Roseann Krane!  confirmed 
 
 
Thanks for filling out our form to check for tour availability/pricing for 
02/12/2014 arriving on the Ryndam Holland America! We will try to respond to 
your information request as soon as possible -- please allow us a little extra 
time, as internet connectivity can be a problem on Roatan!  
 
IMPORTANT NOTE: If you don't immediately receive a copy of this Form 
Submission in your email, please check your SPAM folder! This is especially 
important for "Gmail.com" accounts... Without asking your permission first, 
Gmail now automatically filters any information-filled emails I send as 
“Promotions” so you will no longer be able to see them in your "Primary" 
inbox. This means that unless you change your settings in Gmail, you won’t 
be seeing any of the info I send to your inbox. 
 
 
 

Best of Roatan Private Tour 

Here’s what was sent: 

Name: Roseann Krane 

Guests Over Age 5: 2 

Cruise Ship 

Name/Resort Name: 
Ryndam Holland America 

Contact Email: rkrane@yahoo.com 

Requested Tour Date: 02/12/2014 

City/State/Provence 

of Residence: 
Alamo, CA 94507 (2 of us - would join two others if there) 

op1: Victor's Monkey Business - A Unique Animal Attraction 

op11: Half Moon Bay/West End Village 

Comments: We are there from 8 a.m. to 5 p.m. We'd like at least a half 



day or less of a tour - anything cultural or historic or maybe 

snorkeling if nothing else. A private tour with two others 

would be great. I really don't know which of the above 

covers what we'd like to see. 

Submitted On: 2014-01-21 16:03:47 

IP Address: 99.9.96.186 

Let’s go Back Home 

Thankyou Roseann! 
 
I have reserved a Best of Roatan private tour guide for your group of 2 guests for Feb 12 and we can't 
wait to share our Roatan with you guys!   
 
 
There is no prepayment or deposit for your tour (payment will be in US CASH ONLY once you get to the 
island.)  
 
 
When your ship docks, we are able to start your private tour whenever YOU are ready...just meet us at 
the designated location when you are ready to begin your tour day.  Although you are welcome to start 
you tour when you like, we politely ask that you arrive at the meeting within 2 hours of your ship's arrival.  
Otherwise, your guide will be released for other tours/guests.  If you're running late, borrow a phone from 
a local working in one of the shops on the dock and give me a call 504-9910-5217.  If you're going to 
cancel -- please don't NO SHOW, borrow a phone from a local working in one of the shops on the dock 
and give me a call 504-9910-5217 
 
 
Roatan has two Cruise Ship Terminals -- Please check below for meeting locations for each.  
 
 
Port of Roatan Cruise Terminal (Navigator of the Seas, Costa Luminosa):  As you exit your ship, look for 
the Bodden Tours kiosk (it will have a large VICTOR BODDEN sign and will be in position #1 on the 
dock.) One of our representatives will greet you at the kiosk, locate your name on our list and introduce 
you to your guide for the day.  
 
 
Mahogany Bay Cruise Center (Carnival Liberty, HAL Ryndam): As you exit your ship, customers on 
Local Independent Tours will be required by Carnival Corporation to exit their dock area through the gates 
and walk over the hill to the main road. Once outside the gates and over the hill, look for our 
representatives holding VICTOR BODDEN signs. One of our representatives will greet you, locate your 
name on our list and introduce you to your guide for the day. At the end of your tour day, we ARE able to 
drop you off to the entrance of the dock...so you will only have to do this long walk one-way, when you 
first arrive. You can view the hill behind the red-roofed building 
herehttp://www.boddentours.com/images/mahoganybayhill.jpg and print a map from the Mahogany Bay 
ship docks to our location herehttp://boddentours.com/images/maptobodden.gif 
 

http://www.boddentours.com/bestofroatan.htm
http://www.boddentours.com/images/mahoganybayhill.jpg
http://boddentours.com/images/maptobodden.gif


 
++ The Port Manager of the Mahogany Bay Cruise Center has negotiated with the on-site Taxi 
Association to provide transportation, if required, to the Independent Tours meeting area over the hill.  
The negotiated flat-rate for this taxi service is $2 per person.  Please see the Taxi Dispatcher (in the 
Green Mahogany Bay shirt) to arrange for your group to utilize this service -- tell them that you need the 
$2 per person transport to Victor Bodden Tours on the other side of the hill. Or, if you'd rather, you can 
still walk over the hill (approximately 350 yards) to the designated area. ++ 
 
  
Be advised, many other independent tour companies, as well as the Carnival Corporation excursion 
department, want your tour-business, too! We pride ourselves on our tours, and are happy that you have 
selected Bodden Tours as your hosts during your Roatan port stop! Be prepared, as you may be 
approached by representatives of many of these other tour companies. Although we appreciate you 
supporting our Local Independent Tour Operators, we ask that you tell them your tour is already set, and 
head toward the Bodden Tours representatives at the locations outlined above.  
 
  
 
**NOTE: Recently, someone has been impersonating our Bodden Tours dispatcher on the Carnival dock 
property, before you leave for "the walk." This person/persons is NOT affiliated with our company so be 
very careful! Here are images of several of the "uniforms" worn by unsanctioned individuals, although 
they look 
"official"...BEWARE:  www.boddentours.com/images/falseguide.jpg andwww.boddentours.com/images/fal
seguide2.jpg  People wearing these shirts DO NOT represent my company, or the companies of any 
"true" independent tour guides!  They have been known to say they work for Bodden Tours, or will tell you 
that the monkeys or ziplines (or another aspect of your tour) has been cancelled.  Again, these people 
DO NOT work for our company, or any other independent tour company -- they are "poachers", trying to 
steal your business and money.  Once outside the fenced-in Mahogany Bay complex, you can be sure 
that you are speaking to a Bodden Tours representative by their uniform (Bodden Tours placard sign, 
Bodden Tours polo shirt, etc.)** 
  
 
 
During your tour day, we will take you by the Bodden Tours office where you will pay for your private Best 
of Roatan tour in US $ cash.   If you have chosen to visit the Mayan Jungle Canopy and/or Victor's 
Monkey Business, you will pay for these at our offices in US $ cash, too!   
 
 
 
 
We aim to make Roatan everyone's favorite stop on their cruise and can't wait to see you.  I will send you 
a "Roatan Tip Sheet" several weeks before your cruise with some information on your visit to Roatan. 
Thanks again! 
 
  

 

http://www.boddentours.com/images/falseguide.jpg
http://www.boddentours.com/images/falseguide2.jpg
http://www.boddentours.com/images/falseguide2.jpg

